Carol Jordan

From: George.Groos@enbridge.com

Sent: Saturday, January 20, 2007 8:02 AM
To: Carol Jordan

Subject:RE: Southwire spec

Carol,

Late yesterday afternoon, | received word that arrangements had been made
with Graybar for a Monday overnight shipment. Wow, you and your purchasing
folks really came through for us. We will be able to complete our cutover next
Tuesday.

As a note of confidence, Enbridge uses PERFIT connectors almost exclusively.
Based on the quality of your product from our experience, there is nothing that is
comparable to it. Your customer focus/support is clearly demonstrated. As long
as you continue to sell them, we will continue to look to you for our TECK90
cable connectors. Thanks again for all your help with getting this order through
the process!

George J. Groos, P.E.

Project Manager — Operations Engineering
Enbridge Energy

119 N. 25" Street East

Superior, WI 54880

Office: 715 394 1485

Cell: 218 590 4895

email george.groos@enbridge.com
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